
Iowa Central Community College
welcomes Disney Institute to

Fort Dodge, Iowa.

Explore world-renowned Disney principles for service excellence 
and discover how attention to detail creates a consistent, world-
class service environment.

Develop a service philosophy

Learn tools to support a service culture  |  Deliver on the service theme 

Iowa Central Community College

welcomes Disney Institute to

Bio/Science (BHS) Building

PH: 515-574-1292  FX: 515-574-1272 

August 26, 2010

8:00 a.m. registration; 8:30 a.m. program starts

www.iowacentral.edu

 

You can win an unforgettable 3.5-day Disney Institute program 
at the Walt Disney World® Resort in Florida! 

Iowa Central Community College is proud to be a selected sponsor of Disney’s Approach to Quality Service 
and wishes to thank its marketing partners.

Disney’s Approach to Quality Service is a Disney Institute Program.
Register today! 
Space is limited!


